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Janet Genow got her vaccine on Monday
after two weeks of anxiety, technical diffi-
culties and what seemed like dead ends.

There was an incorrect message about
her ineligibility. “I’m 78,” she remembers
thinking. “I kept telling my computer, ‘I’m
eligible.’”

As she saw her friends get appointments,
her daughter took to social media to crowd-
source advice. They were advised by the Or-
ange County Health Care Agency to contact
Curapatient, the company behind the app.
Someone eventually confirmed she was
registered but gave no other information.

By the time Genow received instructions
akin to “don’t call us, we’ll call you,” she had
little faith left in the system.

But then on Sunday, she got an email to
make an appointment for the following day.
When she arrived at the Disneyland vacci-
nation distribution center about half an
hour early, the process was “super smooth,”
she said.

She was done before the time of her ap-
pointment. Others who have been vacci-
nated this week at both Disneyland and
Soka University — the county’s second large
vaccine distribution location, which
opened Jan. 23 — also report a smooth
process and short wait times.

“But the process of getting the appoint-
ment was hell,” Genow said.

Here’s what you need to know as you nav-
igate the process in Orange County. This is
the most up-to-date and complete informa-
tion that we have right now, but it may
change.

WHERE THINGS STAND
Orange County was the first county in

Southern California to start vaccinating
people 65 and older on Jan. 13, the day Gov.
Gavin Newsom announced that policy
change.

Allen J. Schaben | Los Angeles Times

ORANGE COUNTY active Phase 1A (critical and healthcare workers) residents exit large tents at Orange County's first large-scale vaccination site
after receiving the Moderna COVID-19 vaccine in the Toy Story parking lot at the Disneyland Resort in AnaheimWednesday, Jan. 13, 2021.

Navigating the vaccine: Here’s
who’s eligible and how to get it
BYADATSENG

See Vaccine, page A4

As the end of the school year
draws closer, Newport-Mesa Uni-
fied School District officials are
contemplating how much learn-
ing loss students have sustained
during the pandemic and devis-
ing a plan to get kids back on
track in the year ahead.

Trustees in a study session
Tuesday attempted to understand
how nearly a year of campus clo-
sures and reopenings, distance
learning and modified school
schedules that provide just a few
hours of face time may be impact-
ing K-6 learners and their ability
to meet grade-level expectations.

Assistant Supt. John Drake
shared reading assessment data
from the beginning of the 2019-20
school year and compared it to
similar benchmarks measured at
the start of the current school
year, when students already had
months of distance learning
under their belts.

Composite grade-level data in-
dicated about 68% of kindergart-
ners performed at or above stand-
ard reading levels last year, com-
pared to 71% this year. Among
first-graders, proficiency dropped
from 62% going into 2019-20 to
52% at the start of this year. Sec-
ond-graders remained steady at
77% proficiency.

“It could be that these second-
graders did have a solid year and a
half of instruction around these
foundational reading skills, so had
a better foundation to build on,”
Drake surmised.

For students in third- through
sixth-grade, Drake compared
STAR reading assessment data
collected midyear in 2019-20 with
recent midyear data “hot off the
presses.” Comparisons showed
reading proficiency has dropped
between 8% and 12% in those
grades.

Reading assessment data
showed 66% of Newport-Mesa
Unified third-graders were read-
ing at grade level last year, com-
pared to just 56% this year.
Fourth-graders dropped from 58%
to 46% and fifth-graders from 52%
to 42%.

Meanwhile, just half of sixth-
grade students demonstrated
grade-level reading comprehen-
sion this year, compared to 58%
last year.

The baseline data points don’t

NMUSD
officials
gauge
losses in
learning
Trustees eye data, study
strategies they hope will
get students back on
track after almost a year
of pandemic woes.
BY SARA CARDINE

See Learning, page A2

To help hotels struggling during
the pandemic, Laguna Beach city
officials Tuesday allocated
$600,000 in COVID-19 relief fund-
ing for a program that would al-
low hoteliers in good standing to
recover a portion of the taxes they
pay to the city.

Hotels can apply to recover up
to 50% of transient occupancy tax
paid to the city for the fourth
quarter, from October to Decem-
ber. Grants will range from $5,000
to $100,000.

Supporters of the hotel grant
program called it a “jump-start”
to aid the hospitality industry in
its recovery efforts.

“These proposals are incredibly
generous, and it means a lot to
us,” Kurt Bjorkman, general man-
ager of The Ranch at Laguna
Beach, said. “It means a lot to the
hospitality community.

“We’re all in survival mode, and
each and every one of us need
this. The grant is very important,
and we all look forward to being
back and stronger than ever in
supporting our Laguna Beach

community.”
City staff said that there were

four hotels that collected more
transient occupancy tax from
April to December than they did
over the same period in 2019. The
Laguna Beach City Council de-
cided to include those hotels in
the grant program at the min-
imum amount of $5,000.

Short-term lodging units are
not eligible for the program.

Additional modifications were
made to the LB Cares program
that was approved on Dec. 22,
when the council appropriated
$650,000 for local restaurants and
bars and $200,000 for city retail
businesses impacted by the co-
ronavirus.

After the second deadline for
restaurants and bars to apply for
aid passed on Jan. 19, city staff re-
ported that $240,000 of available
LB Cares funds remained un-
spent. The council directed staff
to take $116,000 of the remaining
funds to award grants to 58 quali-
fied retail businesses that had yet
to be given one because the previ-
ous funding limit had been sur-
passed.

The council also approved the
use of $60,000 of the remaining
restaurant and bar allocation to
address a deficit in the cultural
arts grant funding. The remaining
balance of $64,000 is to be used to
work with LB Cares program ap-
plicants that are currently un-
qualified provided they come into
compliance with eligibility re-
quirements and correct submis-

sion errors that led to disqualifi-
cation in the first round of appli-
cations.

“I think it makes sense to re-
allocate the funds and try to qual-
ify those businesses that made
mistakes on their application,”
Councilman George Weiss said.

Councilwoman Toni Iseman
and Weiss had voiced concerns at
the Dec. 22 meeting that econo-

mic relief should also be made
available to struggling residents,
which led to the council initially
agreeing to a matching grant pro-
gram of up to $300,000.

With demand exceeding dona-
tions made to the Laguna Beach
Community Foundation, which is
handling the dispersal of the

L.B. provides relief to hotels, reworks other grant programs

Don Leach
Staff Photographer

THE LAGUNA
BEACH City Council
this week approved a
grant program that
helps out most hotels
in the city with
COVID-19 relief.

BYANDREWTURNER

See Relief, page A2

The Newport Beach City Coun-
cil on Tuesday night voted unani-
mously to approve a development
agreement of a planned residen-
tial project near John Wayne Air-
port.

Known as Residences at 4400
Von Karman, the 13-acre project
was approved 6-0 following a
public hearing. Councilman Will
O’Neill recused himself due to his
membership at the nearby Pacific
Club.

A full reading of the adopted
resolutions and ordinances will
take place at the next City Council
meeting on Feb. 9.

Developer the Picerne Group

also operates One Uptown New-
port, which opened in 2019. The
new development, located within
the Koll Center Business Park, is
bordered by Von Karman Avenue
and Birch Street. It would build
312 apartment units — including
13 marked as low-income or af-
fordable — atop an 825-space
parking structure. The five-story
development would also include a
separate, free-standing 284-space
parking structure, as well as an
approximately one-acre public
park.

“We’re in a new world here in
California, in terms of housing,”
Newport Beach Mayor Brad Avery

Newport Beach council OKs development near airport

Courtesy of city of Newport Beach

A RENDERING shows the proposed Residences at 4400 Von Karman
development, approved by the Newport Beach City Council Tuesday.See Development, page A3

BYMATT SZABO
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A 21-year-old Huntington
Beach man died early Sunday
morning after a vehicle he was
driving crashed into a cat adop-
tion center off the Pacific Crest
Highway in Newport Beach sev-
eral hours earlier, officials and re-
ports have confirmed.

Newport Beach Police Depart-
ment spokeswoman Heather
Rangel said Monday officers were
called to the scene at around
11:10 p.m. Saturday regarding a
single-vehicle collision on the
6000 block of West Coast High-
way.

Zackary Topolewski-Jury was
the only occupant inside the ve-

hicle, which appeared to be a
sedan, possibly a Ford Mustang,
Rangel reported. The business,
reported as the no-kill shelter Na-
tional Cat Protection Society, was
closed at the time and appeared
not to have sustained any serious
damage from the collision.

Topolewski-Jury was trans-
ported to Orange County Global

Medical Center, where he suc-
cumbed to his injuries at around
4:50 a.m. Sunday, according to a
report from the Orange County
Coroner’s Office.

Kelly Keyes, supervising deputy
director for the Orange County
Coroner’s Office, said Monday an
external examination determined
Topolewski-Jury died from multi-

ple blunt trauma injuries. She
said a toxicology report was still
pending.

Rangel said it could not im-
mediately be determined what
may have caused the collision
and an investigation is underway.

H.B. man, 21, dies after car crashes into cat shelter on PCH
BY SARA CARDINE

sara.cardine@latimes.com
Twitter: @SaraCardine

funds, city staff recom-
mended that $100,000 be
made available immedi-
ately as a one-time dona-
tion.

The plan is to provide
$500 to qualified appli-
cants. Laguna Beach Assist-
ant City Manager Shohreh
Dupuis said the COVID-19
relief program has received
more than 900 applicants.

“I support making a por-
tion of this a donation,” La-
guna Beach Mayor Bob
Whalen said as the council

reviewed COVID-19 relief
items individually. “I would
just suggest we split it in
half and do [$150,000] as a
donation and [the balance]
as a matching [grant], so
that we can get some mon-
ey out the door.

“We’re getting money out
the door to all the busi-
nesses, and I think we’re
likely to approve something
to the hotels, so I would like
to also get some money out
the door quickly to resi-
dents and unemployed in-
dividuals while the match-
ing effort is ongoing.”

The council agreed to
make a $150,000 donation

to the Laguna Beach Com-
munity Foundation to sup-
port residents and local
workers impacted by the
pandemic. The remaining
$150,000 continues to be
set aside as a matching
grant to community dona-
tions.

Orange County reported
71 deaths due to COVID-19,
the disease caused by the
virus, in data provided
Wednesday by the Orange
County Health Care Agency.

The death toll for the
county during the pan-
demic climbed to 2,839.
There were also 1,038 new
cases reported, taking the

cumulative case count to
227,021.

Hospitalizations because
of the virus are at 1,639,
with 448 of those patients
being cared for in intensive
care units. Additionally,
there have been 14,230 tests
reported within the last day,
bringing the total number
of tests administered to
2,602,097.

The healthcare agency
estimates that 167,573 peo-
ple in the county have
made a recovery after con-
tracting the virus.

Here are the latest cumu-
lative coronavirus case
counts and COVID-19
deaths for select cities in
Orange County:

• Santa Ana: 41,131 cases;
506 deaths

• Anaheim: 38,006 cases;
548 deaths

• Huntington Beach:
9,265 cases; 137 deaths

• Costa Mesa: 7,922
cases; 78 deaths

• Irvine: 8,997 cases; 44
deaths

• Newport Beach: 3,229
cases; 48 deaths

• Fountain Valley: 3,043
cases; 45 deaths

• Laguna Beach: 708
cases; fewer than five
deaths

Here are the case counts
by age group, followed by
deaths:

• 0 to 17: 22,991 cases;
one death

• 18 to 24: 31,568 cases;
five deaths

• 25 to 34: 45,778 cases;
32 deaths

• 35 to 44: 35,609 cases;
57 deaths

• 45 to 54: 36,493 cases;
191 deaths

• 55 to 64: 28,430 cases;
378 deaths

• 65 to 74: 14,135 cases;
544 deaths

• 75 to 84: 7,078 cases;
654 deaths

• 85 and older: 4,790
cases; 977 deaths

Updated figures are
posted daily at occovid19.
ochealthinfo.com/corona
virus-in-oc. Information on
the COVID-19 vaccine in
Orange County can be
found at occovid19
.ochealthinfo.com/covid-19-
vaccine-resources.

Continued from page A1
RELIEF

andrew.turner@latimes.com
Twitter: @ProfessorTurner

grams to engage them in
lessons.

Some in the program,
such as Adams Elementary
School first-grade teacher
Michelle Sperling, have be-
come math fellows com-
mitted to sharing what
they’ve learned with col-
leagues to expand the mod-
el to other campuses and,
eventually, subjects beyond
math.

Sperling said the new
way of teaching has freed
her from rigid pacing
guides and allowed her to
work more from where her
students are at.

“They tell me what they
need, and my job is to re-
spond,” she said. “I’m fo-
cusing on what they know,
versus what they don’t. I am
really mind-blown by the
shift in my teaching and
learning and how effective I
feel [responding] to what
my students need.”

Duane Cox, principal at

provide much context as to
what students are really ex-
periencing in pandemic-era
learning scenarios, officials
clarified, but do indicate
strategies for improving
outcomes will be needed.

“It would be an under-
statement to say this pan-
demic has been challeng-
ing, I think, for all of us,”
Drake told school board
members. “Any way we slice
the data in this broad
brushstroke way … we have
our work cut out for us.”

Similar indicators of stu-
dents’ math performance
were not immediately avail-
able, Drake said, as instruc-
tors have done fewer as-
sessments during the pan-
demic to maximize math-
ematics instruction.

Instead, a group of edu-
cators gave a progress re-

port on a recent collabora-
tion with UC Irvine and the
Orange County Department
of Education that could ad-
vance mathematics instruc-
tion across Newport-Mesa
Unified campuses.

In the 2018-19 school
year, elementary school

teachers began learning
how to use Cognitively
Guided Instruction in math
classrooms. A student-cen-
tered approach, CGI aims
to build on what students
know and take advantage of
their intuitive sense of
numbers and solving pro-

Rea Elementary School,
which is being used as a
training ground that will
seed the CGI model among
other teachers and cam-
puses, said he’s seen enor-
mous progress.

“Many teachers em-
braced an asset lens in re-
gard to their students and
their ability to grow and
learn in the classroom. An
interesting thing that has
surfaced at Rea is that kids
love math,” Cox said.

Drake emphasized the
key to learning loss recovery
lies not in measuring stu-
dents’ deficiencies and then
trying with breakneck
speed to catch them up on
lost material to keep pace.

Success will instead lie in
responsive instruction and
sticking to grade-level con-
tent that builds on what
kids know, identifying and
addressing gaps along the
way, while ensuring all
learners are included in the

process.
“I don’t think it’s socially

or emotionally healthy to
position our students as
needing to be fixed,” he
said. “So, instead of focus-
ing on loss, we need to fo-
cus on the time we have
with our students and con-
nect with them as people.”

Trustees concluded the
session by thanking pre-
senters for sharing their ex-
periences and for their en-
thusiasm in engaging in the
work.

“It’s so wonderful to talk
about student learning,”
said trustee Charlene
Metoyer. “It brings us a
sense of normalcy and
hope … knowing that our
teachers are teaching the
students and that they’re
trying to cram in as much
as they can into the two and
a half hours they have.”

Kevin Chang | Staff Photographer

NMUSD TRUSTEES are understand how distance learning
and modified schedules may be impacting K-6 learners.

Continued from page A1
LEARNING

sara.cardine@latimes.com
Twitter: @SaraCardine



WWW.DAILYPILOT.COM DAILY PILOT | COASTLINE PILOT | HUNTINGTON BEACH INDEPENDENT THURSDAY, JANUARY 28, 2021 A3

ACROSS
1 Dines
5 Regina's prov.
9 Stack
13 Dad to Jacob &
Esau
15 Asian language
16 __ a test; passed
easily
17 Singer Brooks
18 Dyed edible
20 Org. for Bills &
Bears
21 Years of life
23 Elegant
24 Trojan War epic
26 "Old
MacDonald __ a
farm"
27 Two-story
house feature
29 Fonda & Finch
32 Camel features
33 Strong string
35 In one __ and
out the other
37 Dollar bills
38 Tennyson &
Keats
39 Depressed
40 Paper Mate
product
41 Casino
machines
42 Parts of speech
43 "Sesame __"
45 Wild feline
46 Actress
Longoria
47 Lifting device
48 Paprika & curry
powder
51 "__ Too Late";
Carole King song
52 Everyone
55 Tore, causing a
gash
58 Kovacs or Els
60 Currier's
partner
61 Schnoz
62 Feet warmers
63 New York team

64 Throw
65 Stingers

DOWN
1 Endorse, as a
check
2 Branch of the
military: abbr.
3 UK legislature
4 Made a lap
5 Trusty horse

6 Cry of discovery
7 Scandinavian
airline
8 Chefs'
workplaces
9 Rose __; New
Year's event
10 Decorates
cakes
11 Table supports

12 Not relaxed
14 Musical __; kids'
party game
19 Fill with joy
22 Car fuel
25 Cold sore sites
27 Small store
28 Melodies
29 Peach stones
30 Unwillingness
31 Steam bath
33 Tap the horn
34 Moist
36 Take a break
38 Amiable
39 Goes up &
down
41 Lop
42 Bangs &
booms
44 Court break
45 Sci. of plant life
47 Conceals
48 Slender
49 Lay concrete
50 Rapper who's
an actor
53 Similar to
54 Not as much
56 Also
57 Sigma's
counterpart
59 Steal from

THE DAILY
COMMUTER
PUZZLE

By Jacqueline E.
Mathews

SUDOKU
By The Mepham Group

Complete the grid so each row, column and
3-by-3 box (in bold borders) contains every
digit, 1 to 9. For strategies on how to solve
Sudoku, visit sudoku.org.uk.

Tribune Media
Services

For answers to the crossword and
Sudoku puzzles, see page A4.

said. “We’ve seen our share of sub-par devel-
opers, and this is not it. This is a quality de-
veloper that’s doing a good project. It’s what
we need. It’s what California needs, it’s what
this city needs. We’re working our way
toward a denser future, but at least this city,
at least, is doing a better job, and I’m sure it
will be borne out in the years ahead.

“This makes sense. For many of us who
have lived here a long time, we have a con-
cept of Newport. We’ve got all these different
villages, but there’s a consistency that there’s
good development … This village will be its
own village.”

There was a general consensus among the
City Council members that the area near the
airport would be a focus as the city needs to
meet its new Regional Housing Needs As-
sessment numbers. The new project has
been more well-received than a previous
proposal, introduced in 2017 by a different
developer that would have consisted of three
13-story towers.

Project changes that were presented to the
City Council on Tuesday by Picerne, post-
Planning Commission approval, included a
slight widening of the park area and a
change of the freestanding parking structure
location.

While supporting the project, Council-
woman Diane Dixon expressed concerns
over the lack of amenities available to future
residents of the area.

“How far is the nearest grocery store?,” she
asked, before being told it was probably the
Mother’s Market at the corner of Jamboree
Road and Michelson Drive, several blocks
away.

“The amenities to serve a residential
population, I think, are in dire need,” Dixon
said. “For future projects that are going to be
coming into this area, let’s be mindful. We’re
putting thousands of people in this area, and
the nearest grocery store is not that near.”

Other council members indicated that
they saw it as a question of which comes
first, the chicken or the egg?

“That market will come, as soon as we get
more residents in the area that will use that
market,” City Councilwoman Joy Brenner
said. “I feel confident that will be resolved
down the line.”

City Councilman Noah Blom, who repre-
sents District 5, said he has spent plenty of
time in the proposed development District 3
lately and called it “struggling.”

“I saw an area of Newport that doesn’t feel
like Newport,” Blom said. “It feels like a dis-
trict removed from who we are. In the end, I
think the staff has done a commendable job
on getting this to be an area of Newport and
bringing it into the fold of what it is we’re
looking for as a city … I think we’re at a great
point right now to start building that com-
munity in the airport district.”

Continued from page A1
DEVELOPMENT

matthew.szabo@latimes.com
Twitter: @mjszabo

Scott Smeltzer | Staff Photographer

CIARA REISTAD runs along Bolsa Chica State Beach in the howling wind on Monday. Another storm with high winds and rain is
expected beginning tonight, with Orange County’s coastal areas included in a flash flood warning issued by the National Weather Service.

Awindswept
coast, with
more to come

Scott Smeltzer | Staff Photographer

SAND BLOWS across Pacific Coast Highway near
Bolsa Chica Ecological Reserve on Monday.

Don Leach
Staff
Photo-
grapher

AWIND
SURFER
heads out
to sea at
Laguna's
Main
Beach.

Don Leach | Staff Photographer

WENDY BLOOM braves sand spray kicked up from strong gusts during a
high-wind warning at Laguna's Main Beach on Monday.
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Many will be vaccinated
directly through employ-
ers or assisted living
homes. About 80% of the
vaccines available for Or-
ange County have gone to
traditional healthcare pro-
viders, including hospi-
tals, pharmacies and com-
munity health centers, ac-
cording to Jessica Good,
the Orange County Health
Care Agency’s public in-
formation manager. The
remaining 20% are admin-
istered by the county of
Orange through Othena.

Residents and those
who work in the county
are eligible. The county is
in Phase 1A — which in-
cludes critical and health-
care workers, residents of
long-term care facilities
and people 65 and older.

There have been bugs
and subsequent improve-
ments. In the beginning,
vaccine seekers had to rely
on luck to access the web-
site when the county hap-
pened to open up new ap-
pointments. Now a wait-
ing list feature allows peo-
ple to make the
appointment when it’s
their turn.

Early on, seniors waited
in lines outdoors for
hours, even when they
had an appointment. Now
wait times are shorter.

“The vaccine process at
both sites generally takes
between 45 to 60 minutes,
which includes a 15-min-
ute observation period,”
Good said.

The county hopes to
eventually open five sites
and serve up to 8,000 peo-
ple daily. Their goal is to
vaccinate all county resi-
dents who want to be vac-
cinated by July 4, 2021.

But it’s still hard for
many residents, especially
those in underserved
communities, those who
lack of access to technol-
ogy and those with lan-
guage barriers.

Dr. Mai-Phuong Ngu-
yen, who cares for elderly

patients in Orange County,
spends her limited free
time trying to help seniors
sign up for Othena. Many
don’t have email ad-
dresses, which are re-
quired to sign up.

She also can’t imagine
some of her frailer pa-
tients over 80 being able to
stand in a line for very
long.

“We are currently ex-
ploring the drive-through
model,” Good said. “Our
ability to open additional
super PODs [large distri-
bution sites] will depend
on the quantity of vac-
cines that we receive from
the state. The county con-
tinues to seek additional
allotments.”

Orange County Health
Care Agency director Dr.
Clayton Chau recently
spoke of plans to make
versions of Othena in
Spanish, Chinese, Korean
and Vietnamese and to set
up public libraries to as-
sist people who may not
have smartphones or in-
ternet access.

In the meantime, if you
can’t get a vaccine through
your employer, nursing
home or primary care
physician, here’s how to
get your vaccine through
the county.

SIGN UP FOR AN
OTHENA ACCOUNT

Go to Othena.com or
download the Othena app.

You’ll be prompted to fill
out a COVID-19 vaccina-
tion pre-screening ques-
tionnaire, where you cer-
tify that you live or work in
Orange County, whether
you’re over 65 or work in
an industry that makes
you eligible for the vac-
cine.

If you qualify and there
are appointments avail-
able, you will be able to
make an appointment. But
more likely, you’ll be asked
to register (with a unique
email address, password,
name, date of birth, sex at
birth, race, ethnicity, occu-
pation and employer) and
be put in a digital waiting
room.

HOW THE DIGITAL
WAITING ROOM WORKS

Appointments are pri-
oritized based on age, time
of registration and avail-
able vaccine supply.

You should get an email
when it’s your turn to

make an appointment, but
there are reports that
emails go to spam folders
or never show up. Until
that technical issue is
fixed, it’s best to be diligent
about checking your Oth-
ena account regularly.

Once it’s your turn, you
have a four-hour window
to make an appointment.
If you don’t make an ap-
pointment within four
hours, Othena will open
the slot to someone else,
the county said. If you
miss three windows, you’ll
be removed from the
queue entirely.

If you need to cancel an
appointment, you can do
so through Othena.

THE DIFFERENCE
BETWEEN THE
DISNEYLAND AND SOKA
UNIVERSITY SITES

Once you have an ap-
pointment, you can
choose a time and a loca-
tion.

Currently, Disneyland
administers the Moderna
vaccine, while Soka ad-
ministers the Pfizer vac-
cine. The Disneyland site
is in an outdoor parking
lot, specifically the park’s
Toy Story parking lot at the
southeast corner of Katella
Avenue and Harbor Boule-
vard.

Soka’s is inside a gymna-
sium. The county is asking

those going to Soka not to
arrive more than 30 min-
ute early, to follow all sign-
age and traffic patterns
and to avoid parking on
residential streets or in
nearby school lots, Good
said.

In general, there isn’t a
benefit to going over half
an hour early, because you
line up by appointment
time.

WHAT TO BRING TO
YOUR APPOINTMENT

Individuals must have a
photo ID with proof of Or-
ange County residency or
Orange County employ-
ment, as well as docu-
mentation of Phase 1A eli-
gibility, such as one of the
following:

Professional license.
Employee badge with

name.
Signed letter from em-

ployer on facility letter-
head.

Pay stub with printed
name.

Those who booked the
appointment through the
app can show the code
that can be scanned on-
site. Others can be con-
firmed through their
name, birthday and ap-
pointment ID number.

Check the weather re-
port, and dress accord-
ingly if you’re going to Dis-
neyland. Appointments
have been canceled and
rescheduled due to
weather.

“For those for whom
long periods of standing
while waiting in line might
pose a challenge, please
know that you’re welcome

to bring a compact folding
chair,” said Good. “An um-
brella is always a good idea
to protect against rain or
to offer shade, as is a bottle
of water.”

Wear a mask too.

HOW DO YOU GET
YOUR SECOND DOSE?

Good said that anyone
who received a first dose
through the Othena sys-
tem will receive an ap-
pointment within the ap-
propriate second-dose
timeframe.

The second dose for
Pfizer should be adminis-
tered after 21 days, while
the second dose for Mod-
erna should be scheduled
after 28 days.

“Othena tracks the data
and vaccine type of your
first dose to schedule your
next appointment and en-
sure you receive the
proper second dose,”
Good said. “Your second
dose will automatically be
assigned following your
first dose — you may
choose to cancel or re-
schedule.”

She recommends regu-
larly monitoring and re-
freshing your email or your
Othena account for ap-
pointment updates.

“The community should
seek their second dose
from the same system that
provided their first,” she
said, whether it was Oth-
ena or through their em-
ployer or healthcare sys-
tem.

WHAT ABOUT
HEALTH EQUITY?

The county hosts pop-
up mobile clinics for vul-
nerable seniors in critically
underserved communities.
These often include popu-
lations that don’t speak
English or are undocu-
mented.

Nguyen took her father
to a vaccine drive set up in

Little Saigon for the Viet-
namese American com-
munity, many of whom are
monolingual and depend
on canes, walkers, wheel-
chairs and their caretakers.

There have been others
set up by groups like Lat-
ino Health Access, based
in Santa Ana.

“This outreach effort
isn’t intended for the gen-
eral public, who typically
have resources that many
communities of color and
lower-income do not have
available to them,” Good
said. “We are working in
collaboration with com-
munity partners to sup-
port these grassroots ef-
forts to reach seniors close
to home and offer more
vaccination options for
this vulnerable popula-
tion.”

STILL CONFUSED?
More information is

available at the Orange
County Health Care
Agency website, including
a vaccination distribution
plan chart that outlines el-
igibility so you can see
when you might be able to
get vaccinated.

For individual questions,
call the county’s COVID-19
hotline: (714) 834-2000.
Live operators are avail-
able Monday to Friday,
8:30 a.m. to 5 p.m., and
Saturday and Sunday, 8:30
a.m. to 3 p.m. They can’t
make appointments, but
they can help trouble-
shoot.

Email the Orange
County Health Care Agen-
cy’s Immunization Assist-
ance Program (IAP):
IAP@ochca.com.

Follow the Orange
County Health Care
Agency @ochealth on Twit-
ter or Facebook for daily
updates.
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“Our ability to open additional
super PODs [large distribution
sites] will depend on the quantity
of vaccines that we receive from
the state. The county continues to
seek additional allotments.”

— Jessica Good
OC Health Care Agency’s public information manager

ADA TSENG writes for the
Los Angeles Times.


