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As a longtime resident of the
San Juan Capistrano neighbor-
hood that bears his family’s
name, Stephen Rios has grown
accustomed to tawdry tourists
and pushy photographers.

But over the last few weeks,
he’s welcomed a new element
that he believes is a much-
needed response to an unwel-
come influx of loitering, vandal-
ism and trespassing: private se-
curity, patrolling in golf carts,
armed with guns and funded by
a private-public partnership.

“I appreciate the private secu-
rity and the cost that comes with
that,” Rios said. “And I am
pleased that they are armed. I
would not want them to be in a
dangerous environment without
any sidearm to protect them-
selves.”

Rios’ home, which includes a
226-year-old adobe, is in the
midst of what’s now a patrol area
for the private security firm Citi-

guard, Inc. Armed guards from
Citiguard have been walking the
Los Rios District and adjacent
downtown area from 4 p.m. to
midnight each day since Dec. 10,
funded by a $50,000 contract the
City Council unanimously ap-
proved Dec. 7, with 25% to be re-
imbursed by the owners of the
downtown Franciscan Plaza
parking garage.

Citiguard, based in the San
Fernando Valley’s West Hills,
with an office in Irvine, is to
work in San Juan Capistrano
through next June in a trial run
that City Manager Ben Siegel
said is part of a broader effort to
encourage downtown business
employees to park in newly des-
ignated lots away from the ga-
rage, which is aimed at custom-
ers and diners.

“As you know, it can be very
dark in certain areas along the
pathway from the parking lot to
the downtown, so the security
guard will patrol the area and
the parking lots to foster a safe

environment,” Siegel said in an
email. “We also received some
reports of car burglaries and
vandalism in the structure, so we
are hopeful that the guard will
reduce those types of property
crimes as well.”

Under the city contract, two
guards in a golf cart will patrol
the area Thursday through Sun-
day and one will patrol Monday
through Wednesday for the first
two weeks. One has been patrol-
ling each night since Dec. 24.

The contract approved by the
council last month allows Siegel
three year-long renewals “based
on performance and budget
availability.”

Residents and business own-
ers said the issue is, at its core,
about the area’s growing popula-
tion of homeless people. On the
National Register of Historic
Places since 1983, Los Rios Street
has never been immune to
crime: Mayor John Taylor was as-

SAN JUAN CAPISTRANO HIRES ‘VERY NEEDED’ SECURITY FOR
LOS RIOS DISTRICT, BUT GUARDS’ FIREARMS RAISE EYEBROWS
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See Security, page R4

Chapman University
and a local nonprofit are
teaming up to provide
courses to the formerly
incarcerated to reduce the
likelihood of their return-
ing to jail.

The course is part of
Underground GRIT’s re-
entry program. The Or-
ange-based nonprofit
seeks to help formerly in-
carcerated people reenter
the community through
providing education, vo-
cational training, mental
health support services
and advocacy.

The eight-week certifi-
cate course could be an
important piece of the
nonprofit’s mission as
correctional education
programs have been
shown to reduce recidi-
vism by 43%.

“The reality is that
when you are released
and you are on terms like
probation or parole then
there’s a lot of restriction
on the things you can do,
and violating any of those
terms, even if it’s like vio-
lating an 8 p.m. curfew,
can lead you back in jail,”
said Sharon Tang, Under-
ground GRIT program
manager. “It’s like tip-toe-
ing through a landmine
field.”

The class is taught by
Dr. Victoria Carty, an as-
sociate professor of soci-
ology at Chapman. Her

research has generally fo-
cused on social move-
ments, community en-
gagement and immigra-
tion and criminal justice
reform.

The first eight-week
course Carty has been
teaching will end early
next month.

All of the 13 students in
the class have served time
in either jail, prison or ju-
venile hall.

The program focuses
on young adults in their
early 20s, many of whom
had a difficult time going
through the education
system.

“A lot of them say things
like, ‘You know, growing
up I always thought col-
lege was for other kids not
me,’ ” Carty said. “ ‘Not
for poor people, not for
brown people, not for
Black people ... that’s for
somebody else, not me.’

“... So let’s reimagine
how we can do education
in a different way. And
they’re young enough to
be receptive to that.”

The class focuses on so-
cial stratification, largely
centering on class and
race issues.

Carty teaches the stu-
dents to apply sociolog-
ical theories and concepts
to their own experiences
with the justice system.

The class also provides
students with some of the

Chapman and
local nonprofit
provide course
to the formerly
incarcerated
BY BEN BRAZIL

Courtesy of Underground GRIT

FORMERLY INCARCERATED students participate in
a class taught by Chapman professor Victoria Carty.

See Chapman, page R4

W hen Penny Lambright was a
kid, the youngest of five
siblings, her family called

her Sarge because she was a take-
action kind of girl.

Also when she was a kid, her U.S.
Marine dad who had fought in WWII
and Korea had a raging case of post-
traumatic stress disorder, often trying
to bayonet her mom when he was in
the throes of nightmares.

Put that together and it’s perhaps
not surprising then that when she
later inherited $125,000, about the
time her Army nephew came to her
asking for help for his unit, she put
every penny into founding an organi-
zation for vets in need — Patriots and
Paws.

Photos by Kevin Chang | Staff Photographer
OWNERPENNYLAMBRIGHT standsnext to the “LeaveYourBurdenBehind”wall, awhitepicket fencewhereveterans leave
messages, atPatriots andPaws inAnaheim.Lambright spenther$125,000 inheritanceonstartinganonprofit tohelpveterans.

Nonprofit founder chooses
joy and speaks life to the
veterans in Orange County

AVARIETYofhomefurnishings in theshowroomatPatriots andPaws inAnaheim.

THE “LEAVE
Your Burdens
Behind” wall,
a white picket
fence where

veterans
leave

messages of
memories
that have
held them

back.

BY LORI BASHEDA

See Veterans, page R4
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An exhibit showcasing
jade and gold sculptures
that began Dec. 12 at the
Bowers Museum continues
through May 30, with virtu-
al tours planned for early in
2021.

“Treasures in Gold &
Jade: Masterworks from
Taiwan,” features the sculp-
tures of two artists based in
Taiwan, Wu Ching and
Huang Fu-shou. The exhib-
it is described as “two me-
diums, two artists and a se-
ries of cycles endlessly al-
ternating between binaries
like death and rebirth.”

Ching is displaying 17
gold sculptures. One piece,
“Reminiscences of Rustic
Pleasures” showing over
500 gold ants and various
insects took three years to
complete. There are also 27
jade carvings by Fu-Shou of
fish and insects in nature.
Poems written by the artist
accompany each artwork.

A special team from Tai-

wan traveled to install the
delicate exhibit pieces,
some of which can be seen
in the digital exhibit guide.
Virtual prerecorded tours
are scheduled throughout
January.

— From staff reports

Courtesy of Wu Ching

“MUNDANE AFFINITY,” 1995, by Wu Ching on display and
available through virtual tour through the Bowers Museum.

Bowers Museum exhibits
gold and jade masterworks

Courtesy of Huang Fu-shou

“JUMP,” by Taiwan artist
Huang Fu-shou is featured
by the Bowers Museum.

IF YOU WATCH
What: Virtual tour of “Treasures in Gold & Jade:
Masterworks from Taiwan”
When: Jan. 3, 4, 14, 15, 20, 21, 24
Where: online in a prerecorded presentation
Cost: general $10, members $5
Information: .bowers.org

It’s been all hands on
deck on multiple levels
when it comes to respond-
ing to the coronavirus
pandemic, including the
marketing behind some of
Orange County’s testing
sites.

Linda Nguyen is a
healthcare and food busi-
ness consultant. Although
she works in the food in-
dustry, healthcare organi-
zations are her main proj-
ect.

When she was hired on
as 360 Clinic’s consultant
earlier in the summer and
had to launch their first
testing site within two
weeks, she also hired Lana,
her 12-year-old daughter,
as a graphic designer.

“The reason why Lana
came on board so quickly
was because we didn’t
have time to hire a graphic
artist. We had to put on an
overnight website,” Linda
said.

Lana was used to help-
ing her mother run a now-
defunct brick-and-mortar
business, the Renewed
Co., in the past.

Since many school cam-
puses have also shut
down, Lana tends to finish
her online schoolwork
early and has had more
time on her hands.

“She just had that natu-
ral talent, and I continue
to try to foster that,” Linda
said. “I would give her
projects, not knowing
whether she can complete
it or not. But I gave her the
freedom to be creative and
see if she can execute it.
There are days where she
lands it really well, and
there are days where I
have to give her a little bit
of guidance.”

Lana said she started
learning graphic design by
playing around with apps
for fun and later on took
an online class.

“It got me more into
graphic designing and

gave me the idea to actu-
ally use my ability to make
money out of it,” Lana
said.

Linda pointed out busi-
ness owners can hire and
pay their children up to
$12,000 per year tax-free.

Although it took an at-
torney and certified public
accountant to set it up,
Lana has been earning her
own spending money for a
couple of years.

Linda handles the mar-
keting portion of the work
while Lana works with vis-
uals. She designed 360
Clinic’s fliers, banners, so-
cial media posts, a web-
site, kiosks and mobile van
visuals.

“We work in partnership
with the county and Or-
ange County Health Care
Agency ... The marketing
behind it has to ensure
that the at-risk population
knows that these testing
sites are available to them
at no cost,” Linda said.

Linda added that part of

the marketing strategy was
to run a lot of Facebook
ads promoting their free
drive-through clinic sites
located in Anaheim, Costa
Mesa, Fountain Valley, Or-
ange and Westminster as
well as the clinic’s mobile
testing vans which go to
smaller at-risk neighbor-
hoods.

“What we often hear is
COVID testing is very hard
to come by,” Linda said.
“In our super sites, we test
over 4,000 a day.”

The two have a knack
for volunteering too, par-
ticularly for Operation Be
Kind and OC Drive.

Keeping in line with that
tradition, Linda and Lana
recently volunteered in the
Anaheim Convention Cen-
ter to assemble COVID-19
testing kits for the clinic.

For more information
about 360 Clinic testing,
visit 360clinic.md.

Kevin Chang | Staff Photographer
LANA NGUYEN, 12, of Garden Grove shows volunteer Doug McKay how to assemble a COVID-19 testing kit.

Meet the 12-year-old behind 360
Clinic’s COVID-19 graphic design
BY VERA CASTANEDA

vera.castaneda@latimes.com
Twitter: @vera_fyd
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Now more than ever,
your health care choices matter.

Choose Hoag.

The Highest Ranked
Hospital in Orange County

CHOOSE HOAG
Our Personal Service Team is here to help.
Visit HoagHealth.org/pa or call 888-506-0595.

For nearly 70 years, Hoag Memorial Hospital Presbyterian has delivered a
level of personalized care that is unsurpassed among Orange County’s health
care providers.

HOSPITALS
3 14

URGENT CARE
CENTERS

HEALTH
CENTERS
Providing comprehensive health
care services including primary and
specialty care, imaging, lab, physical
therapy and more.

9

PHYSICIANS ON
MEDICAL STAFF

1,700+

Providing non-emergency
care for patients of all ages.
Reserve your spot at
HoagUrgentCare.com

Hoag Hospital Newport Beach,
Hoag Hospital Irvine & Hoag
Orthopedic Institute

Guarantee your access to all of Hoag through the following groups:

Hoag Medical Group – The multi-specialty medical group that provides
same day appointments at over 21 locations with 100+ physicians.
HoagMedicalGroup.com

Hoag Physician Partners – A network of over 400 world-class physicians
that represents a broad range of specialties. HoagHealth.org/hpp

Hoag Concierge Medicine – A membership-based alternative to
traditional primary care providing 24x7 access to your physician.
HoagConciergeMedicine.com

Guarantee your access to all of Hoag by choosing
a physician or location near you.

© 2020, Hoag is a registered trademark of Hoag Memorial Hospital Presbyterian. All Rights Reserved.
12/20-LAD-VJ
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basic skills needed to be a
college student.

The assignments and dis-
cussions are of the same
rigor as any other Chap-
man course.

The course currently of-
fers a certificate upon com-
pletion, but Tang said they
are aiming to offer course
credit once the nonprofit
can attain adequate fund-
ing.

“Education is a right, not
a privilege,” Tang said. “Fair
treatment within the edu-
cation system is not some-
thing that only some peo-
ple get as a treat, it’s some-
thing that all people should
have.”

Carty said she is hoping
to offer a new course each
semester and for the 13 cur-
rent students to continue
with the classes each se-
mester. Carty said Chap-
man has agreed to pay for
the students to receive col-
lege credit once the school
is out of the financial slump
caused by the pandemic.

“The certificate course is
not the plan at all,” Carty
said. “It’s for them to have a
legitimate transcript saying
I completed a college
course. We just can’t do that
right now.”

There will be a chance for
other students to join the
classes. Underground GRIT,
which was founded in 2019,
has a waiting list of inter-
ested applicants who must
take part in an interview
and application process be-
fore getting into the pro-
gram.

“A big part to the ultimate
goal, and this is how it all
started, is Chapman stu-
dents would be learning
side-by-side with the
Underground GRIT stu-
dents,” Carty said.

She continued: “Chap-
man, I’m sure you’re aware,
has a reputation ... as kind
of a country club and we
cater to kind of rich white
kids.

“That’s no secret, for
them to be learning from
people that come from very
different backgrounds, and
you know the stereotypes
about Chapman students
that can be broken down
when they enter into these
classrooms with the Under-
ground GRID students.”

The reentry program will
be needed as more inmates
are released from Orange
County jails due to
COVID-19.

Hundreds have been re-
leased since the beginning
of the pandemic, and a
judge recently ordered the
Sheriff’s Department to re-
duce the county jail popu-
lation by a half.

While Sheriff Don Barnes
is fighting the order, the
state appellate court denied
his request this week for an
immediate stay of the
Dec. 11 order. The appeal
remains under consider-
ation.

Continued from page R1
CHAPMAN

benjamin.brazil@latimes.com
Twitter: @_benbrazil

tract approved last month,
Citiguard’s proposal to the
city lists “power to arrest,”
“active shooting” and
“fire/life safety” under its
scope of services, along
with incident reporting,
security alarm response,
vehicle patrol, special
event services and security
assessments. Citiguard
employee training in-
cludes ethics, risk assess-
ment, deescalation, inter-
personal skills and “pre-
dictive profiling,” accord-
ing to the proposal.

San Juan Capistrano is

saulted while walking near
his home in 2012, and no
was ever arrested. But Rios
said the neighborhood is
seeing more transients and
drifters who drunkenly loi-
ter, fight and vandalize.

The city recently placed
a fence around the Mon-
tanez Adobe — built in
1794 and on the national
register since 1975 — after
months of damage, and
Siegel told a resident in an
October email that he and
council members “are also
concerned with homeless-
ness in the Los Rios area
and the impacts on resi-
dents and visitors to our
community.”

Three weeks ago, Mis-
sion San Juan Capistrano’s
front door was spray-
painted with graffiti.

Some agree with Rios
that private security is
badly needed; others are
leery of more conflict and
are questioning the neces-
sity of firearms.

“I do think it’s necessary,
but I’m just hoping that
they definitely have medi-
ation skills,” said Dina
Meeks, owner of the Nest
specialty shop.

Business owner Rob
Quest said security “is very
needed” and is part of a
business parking plan that
includes increased garage
prices, aimed at deterring
employees and pushing
them to the new, more dis-
tant lots.

“You have to give them a
reason to park there,” said

Quest, whose businesses
include the Sundried To-
mato and Bueno Bueno
restaurants.

Michelle Hure, a physi-
cian who owns OC Skin-
Lab on the south end of
Los Rios, said she’d love to
see a deterrent to crime,
which she said a security
guard “may start address-
ing ... but is not the full an-
swer we need.”

“This comes down to ac-
countability and oversight
over an armed individual
given free rein to wield
power and a deadly weap-

on as he/she sees fit,” Hure
said. “I am not comfort-
able with that, and my fel-
low residents shouldn’t be
either.”

Orange County sheriff
Sgt. Dennis Breckner said
the security guards who
patrol retail centers, office
complexes and other pri-
vate property usually
aren’t armed. Still, "we
deal with armed security
quite often, and they’re
fully aware of the law re-
lated to their limitations,”
Breckner said.

Included with the con-

one of 13 Orange County
cities that doesn’t have its
own police department
and instead contracts with
the Sheriff’s Department.
The 2020-21 contract pays
$10.7 million for law en-
forcement services that in-
clude patrol deputies and
a substation next to City
Hall dubbed San Juan
Capistrano Police Services.

Citiguard‘s proposal
touted its employees’ ex-
perience, stating that
“more than 90% ” of its se-
curity personnel are ex-
perienced in military and/
or law enforcement.

“We are in a new era in
which public safety and
public relations coexist to
serve the community, and
where robust, progressive
security guard services
and security strategies for
the 21st century reduce
risks and protect the bot-
tom line,” according to a
letter to the city from
Steven Barragan, Citi-
guard’s director of busi-
ness operations.

Breckner, who worked in
private security before
joining the Sheriff’s De-
partment, said the city is
“doing right by the taxpay-
ers when it comes to this,
because to appeal to depu-
ties to do that same thing
would cost certainly a lot
more, and frankly that
would be a waste of a dep-
uty.”

Breckner said security’s
job “is to observe activity
and report it to us.”

“It’s not unusual for re-
tail centers to have offsite
parking for employees and
have security oversee

that,” Breckner said. “And
that’s not something tax-
payers are going to want to
pay deputies to do, frankly.
That’s not our role.”

Though the pandemic
has again shuttered busi-
nesses, the Los Rios Dis-
trict and surrounding area
have experienced height-
ened activity in the last
few years amid new
restaurant openings, reno-
vated buildings and a
newly renovated Verdugo
Street, which leads into
Los Rios. More homeless
people began loitering,
Rios said, though fewer
have been seen in recent
weeks since the Montanez
Adobe was fenced. Private
security will help end
those problems for good,
he said.

“When the sheriff de-
cided not to do any en-
forcement because of the
9th Circuit case, they just
felt immune and they
could do whatever they
wanted. The city wasn’t
doing anything,” Rios said,
referring to Martin v. Boi-
se, the 2018 9th Circuit
U.S. Court of Appeals rul-
ing that prohibits the en-
forcement of anti-camping
ordinances if shelter isn’t
available.

The Sheriff’s Depart-
ment has cited that case as
the reason deputies won’t
enforce anti-camping or-
dinances in the South
County cities, which do
not have shelters.

Photo by Meghann Cuniff

BUILT BY Native Americans in 1794, the Montanez Adobe in San Juan Capistrano's Los
Rios Park has been on the National Register of Historic Places since 1975. The city
recently placed a fence around it after months of damage from loiterers and campers.

Continued from page R1
SECURITY

MEGHANN M. CUNIFF
is a contributor to Times OC.
She’s on Twitter
@meghanncuniff.

The charity operates out
of a giant warehouse in
Anaheim. Basically, Lam-
bright collects donated
household items, like
gently used sofas and
sheets and silverware, and
invites vets in to “shop.”

“It’s like a thrift store on
steroids,” she said. A thrift
store where everything is
free.

If you want to see for
yourself the lives she has
changed, visit the Patriots
and Paws Youtube channel
where a few hundred vets
give thanks.

It all started in 2010 after
Lambright’s nephew Sam
returned home from his
second deployment to the
Middle East.

He told his aunt that his
unit compatriots were
coming home broke and
needed help.

“I said ‘OK,’ ” said Lam-
bright, now 58. “I had no
idea what that meant.”

At the time she was
running a professional
organizer company called
Clutter Cleaners out of
Huntington Beach.

Her mother had recently
died, and Lambright was
left $125,000.

Using the inheritance,
she rented a storage unit
in Fountain Valley. It
quickly filled up with do-
nated items so she rented
another. And then another.

Six stuffed units later she
moved the whole opera-
tion to a warehouse in
Orange. Two years ago she
upgraded to the current
7,700-square-foot ware-
house in Anaheim.

It’s a beehive of activity,
and a sight to see. A chop-
per the Vietnam Vets of
American Chapter 1024
takes to parades is parked
in the yard.

Trucks pull up to be
loaded and unloaded. Vets
wander the aisles of furni-
ture and coffee makers.

Lambright said she has
helped more than 8,000
vets since starting the
nonprofit. And she takes
pride that the pandemic
has not slowed her down.

“We’ve done over 1,000
pickups this year,” she
said. “We have not
stopped seeing families or
closed one day due to
COVID.”

Some of the vets she
helped have returned to
volunteer, like Marine
Frank Contreras.

“My wife and I were
homeless in 2017 and we
had nothing; no silver-
ware, no plates,” said Con-
treras, 59. When they fi-
nally got into an apart-
ment, “Penny hooked us
up with everything we
needed. Without her, we’d
still be sleeping on the
floor.”

Lambright said spend-
ing her inheritance on
others “wasn’t even a
thought.”

She was, however, sur-
prised the money ran out
so soon. A few years into
the adventure she gave up
her rental house in Orange
and moved to the ware-
house (with her three
rescue dogs and her
Harley) — just so she
could keep the nonprofit
running.

“This is my everything,”
she explained, although
she still owns Clutter

Cleaners and also teaches
an extension class on
getting organized at Cal
State Fullerton.

She has since moved out
of the warehouse and
today rents a place in
Tustin where she lives with
a couple of roommates
and her pit bull Jake.

This is where the “paws”
in Patriots and Paws
comes in. Lambright be-
lieves dogs rescue us as
much as we rescue them.
So part of her mission is to
work with animal rescue
groups to pair vets with
dogs.

“You can tell your dog
anything a hundred times
and there’s no judgment,”
she said. “They’ll just lick
your face and say, ‘OK, it’s
all good.’ ”

No judgment is a way to
describe Lambright her-
self, friends and volunteers
say.

A Navy vet who doesn’t
want her name printed for
domestic safety issues
decorated her entire low-
income housing unit at
Patriots and Paws. There
she found a dryer, beds for
her kids, dressers, quilts —
and a friend.

“Penny shows more
kindness than most people
out there do,” the woman
said.

Lambright said she was
simply taught to be of
service from a young age.

“Every day I get up and I
think how can I take care
of my veterans?” she said.
“Every day is a good day
that I’m serving them.”

Tattooed onto the inside
of her left wrist are the
words “Choose Joy,” a
reminder to herself to stay
positive. On the outside of

her wrist is “Speak Life.”
“I try to speak life into

people, say things to build
them up,” she said. “Some
of the vets, when they
come in here they’re angry
and they’re mad. I tell
them, ‘We’re going to make
lemonade out of your
lemons.’ ”

Negativity is not permit-
ted.

“We don’t let drama in
here,” she said. “It’s a
drama-free zone.”

Outside, next to the
chopper, Lambright has
built a fence out of pallets
that she calls the “Leave
Your Burden Behind” wall.
Vets are invited to pick up
a sharpie and write a mes-
sage.

“Whatever it is you’re
carrying, go ahead and
write it on that wall and
leave it behind,” she tells
them.

“It’s pretty amazing to
read. There’s a lot of forgiv-
eness; forgiving other
people and forgiving
themselves. I am com-
pletely humbled by what

people are dealing with.”
Pam Mehl has been

friends with Lambright
since Edison High School
in Huntington Beach (class
of ’80) and although she
lives in Santa Maria now,
she drives down at least
several weekends a year to
volunteer.

“Penny’s about as real as
it gets,” she said. “She was
always the friend who was
gonna help somebody
with something. That
person you could count
on.”

If you have a heart for
vets, Lambright said you’re
needed. Since the pan-
demic shutdowns, people
have been emptying out
their closets, so she is
backed up for weeks with
requests for donation
pickups. But money al-
ways works.

You can find her at
patriotsandpaws.org or
patriotsandpaws on Face-
book and Instagram.

Photos by Kevin Chang | Staff Photographer

OWNER PENNY LAMBRIGHT stands with Angel Vargas, left, a veteran with the Army National Guard, at Patriots and Paws in Anaheim.

LAMBRIGHT STANDSwith Cory Vigil, left, a veteran
post officer with American Legion Post 291, and volunteer
Michael Bertrand at Patriots and Paws in Anaheim.

Continued from page R1
VETERANS

LORI BASHEDA is a
contributor to Times OC.



WWW.TIMESOC.COM TIMESOC SUNDAY, JANUARY 3, 2021 R5

✁
S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AVE

TH
IS

C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N
✁

S
AV

E
TH

IS
C
O
U
P
O
N

✁SAVE THIS COUPON ✁SAVE THIS COUPON ✁SAVE THIS COUPON

✁SAVE THIS COUPON ✁SAVE THIS COUPON ✁SAVE THIS COUPON

LA
A
77

41
77

3-
1

www.dental2000.comwww.dental2000.com

LAGUNA NIGUEL:
30012 Crown Valley Pkwy, STE B

IRVINE:
33 Creek Rd, STE 210-B

Call to book your FREE Consult Now!

NOW SERVING YOU IN TWO LOCATIONS!

In House CT Scan Available

866-998-7097Se Habla
Espanol

INCLUDES IMPLANT, ABUTMENT AND CROWN

$699*SINGLESINGLE
IMPLANTIMPLANT

*Expires 1/17/21. Cannot be combined with insurance Fees. New Patients only.
Excludes extraction, bonegraft, etc. Cannot be Combined with other coupons.

HEALTHCARE FINANCING FOR YOUR PRICELESS SMILE.HEALTHCARE FINANCING FOR YOUR PRICELESS SMILE.
*OAC PORCELAIN

CROWN
CROWN

ROOT
ABUTMENT

POST
a.k.a

IMPLANT
BODY

FIXTURE
a.k.a

23*Expires 1/17/21. Must qualify for procedure, crestal
approach only. Cannot be combined with insurance fees.

New Patients only. Cannot be combined with other coupons.

3 IMPLANTS

923,

$2,025

QUALITY PRODUCTQUALITY PRODUCT

AMERICAN ACADEMY
OF IMPLANT DENTISTRY

FOR

You CAN eat what
you love again.

HAVE YOU LOST
YOUR TEETH BUT

NOT YOUR APPETITE?

? ?

*Expires 1/17/21. Cannot be combined with
insurance Fees. New Patients only.

Cannot be combined with other coupons.

1 FREE
EXTRACTION
WITH IMPLANT SURGERY
(MINIMUM 2 IMPLANTS)(MINIMUM 2 IMPLANTS)

NEW YEARS SPECIALS!!NEW YEARS SPECIALS!!

Maria Guzman watched
for years as healthcare
workers took care of her sis-
ter as she battled with leu-
kemia.

Then again as her young
nephew struggled with can-
cer and chemotherapy.

She was captivated by the
way they brought comfort
to her loved ones despite
the difficult circumstances.

Guzman decided to dedi-
cate herself to working in
healthcare to provide that
same care to others in need.

“They were there for me
and I decided I really want
to be a part of this,” Guz-
man said.

While working on be-
coming a nurse, Guzman

has been employed as an
environmental services aide
at Kaiser Permanente’s Ana-
heim Medical Center for the
last five years. She’s respon-
sible for keeping rooms
sterile to prevent disease
transmission.

Along with other hospital
workers, Guzman was fea-
tured in the Rose Parade
celebration this year during
a television segment for her
work at Kaiser Permanente’s
Anaheim Medical Center.
The Rose Parade special
aired at 8 a.m. Friday on
ABC, NBC, KTLA, Univision
and other outlets.

Guzman was also the
winner of the “Los Nuevos
Héroes” campaign, a recent
community campaign by
Univision and Hyundai to

honor heroes in healthcare.
“It’s a blessing,” Guzman

said. “I still can’t believe it.”
Guzman said it’s been

difficult working short-
staffed in the hospital since
the beginning of the pan-
demic and witnessing the
suffering of those afflicted
with the virus and their
families.

“Maybe four weeks ago, I
was covering ER, I was
cleaning a room, a terminal
clean, the doctor said we
can only allow two minutes
for the family to say good-
bye to the patient,” Guzman
described. “It was so hard
to see that.”

Guzman was torn after
seeing a COVID-positive
woman giving birth with-
out the presence of her

husband.
“Unfortunately, the

mother had to give birth

by herself,” Guzman said.
“No one was allowed to
come inside to visit or to

be with her.
“If it was a positive

COVID patient back then,
not even the daddy will be
allowed to be in with her. So
I see the dad, you know like,
‘I want to be with my wife, I
want to be with my child,’
especially when it was a
first child ... Those situa-
tions are so hard.”

Working in a hospital
during a pandemic has only
emboldened Guzman.

She hopes to bring com-
fort and compassion to pa-
tients as they battle with the
deadly virus.

“They need us right now,”
Guzman said. “And I’m
right there for them.”

Anaheim hospital worker among honorees on Rose Parade special

Kevin Chang | Staff Photographer

ANAHEIMMEDICAL Center healthcare worker Maria
Guzman was featured on the Rose Parade TV special.

BY BEN BRAZIL

benjamin.brazil@latimes.com
Twitter: @_benbrazil

Winging itsway intowinter

Raul Roa
Staff
Photographer

A BROWN
PELICAN
flies overhead
as visitors watch
a great egret hunt
down below with
the snowy San
Gabriel
Mountains in
the distance at
Bolsa Chica
Ecological
Reserve in
Huntington
Beach on
Tuesday. The
region’s first
significant winter
storm the
day before
brought colder
temperatures,
rain and snow.
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MemorialCare
NOW.

When you have

symptoms, concerns, or

simply have a question,

get care now – with our

full suite of healthcare

services on demand.

Video visit
Meet with a provider
face-to-face using
a camera-enabled
smartphone or

computer.

What can be treated
during a video visit?

There are many
conditions that can be
treated virtually. You
can see a primary care
provider or specialist

for a normal office visit
that does not require a

physical exam.

eVisit
Fill out an online form
and a MemorialCare
provider will review it
and get back to you
within one hour.

What can be treated
during an eVisit?

You can be diagnosed
and treated for a

variety of common
conditions.

Urgent care
When medical needs
can’t wait, we’re here
with urgent care,

in-person or virtually.

What can be treated
at an urgent care

center?

Non-emergent
urgent medical needs

for all ages.

For more information, please visit memorialcare.org/now.


